Wasabi Tour Hawaii’s top priority is the health and safety of all of our guests and employees.
We are closely monitoring the situation and guidance from the World Health Organization,
Center for Disease Control, and Hawaii Department of Health. We would like to share our
enhanced measures as well as our standard procedures below.

Before each tour starts:
e Alllunch meals are prepared in our certified commercial kitchen, which follows the strict
guidelines required by the State of Hawaii Department of Health.

e Verification for disinfectant cleaning in the tour vehicle is mandatory for all guides.
e Disinfectant wipes, face masks, and hand sanitizers are provided for all guests.

During each tour:
e Proper hand washing procedures and best practices for hygiene are communicated on
each tour. All guests age 5 years and older and staff are required to wear a face mask
while in the vehicle. Face masks are not required while outside the vehicle.

After each tour ends:
e Allinterior and exterior of the vans are thoroughly cleaned with disinfectant by
dedicated cleaners.

e Seats belts, headrest, armrest, seats, control knobs, dashboards, key, handles and all
upholstery are additionally wiped with disinfectant.

e All jackets are cleaned with disinfectants after each tour and are deep cleaned/washed
weekly.

Our team members are instructed to remain home at any sign of illness and are aware of
proper hand washing procedures. We recognize that these are uncertain times and we will do
everything we can to take care of our guests and community. Thank you for your support
during this public health challenge.

If you have any questions or concerns,

Please contact us at 808-238-5222 or email info@wasabitourshawaii.com

Mahalo!




